BO CONG THUONG CONG HOA XA HOI CHU NGHIA VIET NAM

CUC XUC TIEN THUONG MAI Doc 1ap - Tu do - Hanh phiic
Sé: Y64 /XTTM-QLXT Ha Néi, ngay 029 thing § nam 2024

V/v xéc nhan dang ky thuc hién
khuyén mai-

Kinh gtri: Céng ty C6 phén Giai phap Thanh toén Viét Nam (VNPAY)

Can ctr Luat Thuong mai. Nghi dinh s6 81/2018/ND-CP ngay 22 thdng 5 nim
2018 cua Chinh phu quy dinh chi tiét Luat Thuong mai vé hoat dong xtc tién thuong
mai;

Tra 10i cong van sé 20/2024/TB-VNPAY cua Cong ty C6 phan Giai phép
Thanh toan Viét Nam dang ky thyc hién khuyén mai, Cuc Xtc tién thuong mai xac
nhan dang ky thuc hién khuyén mai véi noi dung sau:

- Tén chuong trinh khuyén mai: “Siéu deal du lich. Combo ma giam Vé may
bay - Khéch san - Vui choi té1 4 triéu”.

- Hang hoa, dich vu khuyén mai: Dich vu Dt vé may bay. Dat phong khach
san, Dat vé Vui choi Giai tri ctia Cong ty Co phan Giai phap Thanh toan Viét Nam
cung cip trén Gng dung Mobile Banking cta cdc Ngan hang Agribank, BIDV,
Vietcombank, VietinBank, ABBANK. BAOVIET Bank. HDBank. Eximbank.
SAIGONBANK, Ocean Bank, VietABank, Indovina Bank. Vietbank. Co-opBank,
SCB va Vi dién ttr VNPAY.

- Hang héa, dich vu dung dé khuyén mai: Chuyén du lich Maldives; chuyén du

lich Bali; voucher vé may bay.

- Thoi gian trién khai: Tir ngay 01/6/2024 dén hét ngay 26/7/2024.

- Dja ban (pham vi) khuyén mai: Toan quéc.

- Hinh thtc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

- Khach hang cua chuong trinh (d6i trong hudng khuyén mai): Tét ca cac khach
hang ca nhan sur dung dich vu khuyén mai theo quy dinh (Chi tiét thé 1¢ kém theo).

- Co cdu giai thuong: Chi tiét thé 18 kém theo.

Téng gia tri giai thuong clia chuong trinh khuyén mai: 208.000.000 VNP (Bing
chir: Hai tram linh tam triéu ddng chin).

- Cong ty C6 phan Giai phép Thanh toan Viét Nam c6 trach nhiém bao céo két
qua thyc hién khuyén mai trong thoi han 45 ngay ké tir ngay két thic thoi han trao




-

thudng clia chuong trinh khuyén mai. luu trir va chiu trach nhiém vé céc chimg ti, tai
ligu lién quan dén béo céo theo diing quy dinh ctia phép luat dé phuc vu cong téc thanh
tra, kiém tra, gidm sat;

- Trudce khi thyuc hién viéc phat hanh kém bing chimg xac dinh tring thudng
(gan kém, dinh kém, dit bén trong hang hoéa hoic céc cach thic khéc tuong tu) vao
hang hoéa khuyén mai (néu cd). thuong nhan thuc hién khuyén mai phai thong bao thoi
gian va dia diém cho S& Coéng Thuong noi thuc hién viéc phét hanh.

- Khi thuc hién viéc té chirc xac dinh khéch hang tring thudng (néu c6), Cong
ty Cb phan Giai phap Thanh toan Viét Nam phai td chirc cong khai, c6 su chimg kién
cua khach hang va phai dugc 1ap thanh bién ban.

- Viée thuc hién chuong trinh khuyén mai phai tuan thu cac quy dinh cua phap
ludt vé hoat dong xic tién thuong mai va cac quy dinh phap luat khac c6 lién quan.

N6i dung thé 1 chuong trinh khuyén mai cua Céong ty C6 phan Giai phap Thanh

toan Viét Nam kém theo./.

KT. CUC TRUONG
Noi nhan: PHO CUC TRUONG
- Nhu trén;
- Cuc truéng (dé b/c);
- S& Cong Thuong céc tinh, thanh phd;
- V1, QLA S{ xUc TIE

Iwi



3‘

THE LE CHUONG TRINH KHUYEN MAI

“Siéu deal du lich. Combo mi giam Vé miy bay - Khach san - Vui choi t6i 4 tri¢u”

(Kem theo cong van 50 ZO ../2024/TB-VNPAY ngay... ... /... /20...cua VNPAY)
Tén chwong trinh khuyén mai: “Siéu deal du lich. Combo ma giam Vé may bay -
Khéch san - Vui choi t6i 4 trigu”
Hang hoa, dich vu khuyén mai: Dich vu Dat vé mady bay. Dat phong khach san, Dit vé
Vui choi Giai tri ctia Cong ty Cb phan Giai phap Thanh toan Vi¢t Nam cung cép trén (mg
dung Mobile Banking cua cic Ngan hang Agribank, BIDV, Vietcombank, VietinBank,
ABBANK, BAOVIET Bank, HDBank, Eximbank, SAIGONBANK, Ocean Bank,
VietABank. Indovina Bank, Vietbank, Co-opBank va Vi dién tr VNPAY
Thoi gian trién khai: Tir ngay 01/06/2024 dén hét ngay 26/07/2024 (56 ngay)
Pia ban (pham vi) khuyén mai: Toan qudc
Hinh thirc khuyén mai: Quay s6 may min
Khéch hang ciia chwong trinh (d6i neong huong khuyén mai):
Tt ca céc khach hang ca nhan la chu Tai khoan thanh toan sur dung dich vu Mobile Banking

cuia cac ngan hang va Vi VNPAY dé thuc hién dit cac dich vu duge quy dinh & trén:

- Agribank: Agribank Plus

- BIDV: BIDV SmartBanking

- Vietcombank: VCB Digibank

- VietinBank: VietinBank iPay Mobile

- ABBANK: AB Ditizen

- BAOVIET Bank: BAOVIET Smart

- HDBank: App HDBank

- Eximbank: Eximbank EDigi

- SAIGONBANK: SAIGONBANK Smart Banking
- OceanBank: Easy OceanBank Mobile

- VietABank: VietABank EzMobile

- IVB: IVB Mobile Banking

- Vietbank: Vietbank Digital

- Co-opBank: Co-opBank Mobile Banking
- Vi VNPAY




7. Co ciu gidi thwéng:

Co chu
giai

thudng

Noi dung
chi tiét giai thwéng

Gia tri
(VND)

S6 lrong
(Khuyén

mai)

Ngan sich
(VND)

Quay s6
may man

01 Giai dac biét cudi chuong trinh:
Chuyén Du lich Maldives

- Tour 5 ngay 4 dém danh cho 01
ngudi do cong ty TNHH Mytour
Viét Nam cung cap

- Khai hanh trong toan b cac ngay
tir 01/08/2024 —31/12/2024

- Gia da bao gdm Vé may bay khir
hdi, phi Visa, an nghi tai khach san
va xe dua don theo chuwong trinh

- Khéach hang phai chiu céc chi phi:
Phi ho chiéu, phi ca nhan ngoai
chuong trinh, phi cho céc hoat dong
tu tic

40,000,000

40,000,000

Quay sb

may méin

01 Giai nhat hang tuan:

Chuyén Du lich Bali

- Tour 4 ngay 3 dém danh cho 01
nguoi do cong ty TNHH Mytour
Viét Nam cung cép

- Khéi hanh trong toan by cic ngay
tir 01/08/2024 —31/12/2024

- Gia da bao gbm Vé may bay khir
hdi, n nghi tai khach san va xe dua
don theo chuong trinh, phi Visa

- Khach hang phai chiu cac chi phi:
Phi hd chiéu, phi ca nhan ngoai
chuong trinh, phi cho cac hoat dong
tu tic

15,000,000

120,000,000

4 LW
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02 Giai nhi hang tuan: Voucher vé
may bay

- Voucher c6 thoi han str dung tur
01/08/2024 - 31/12/2024

Quay s0 | - Voucher dién tir do VNPAY cung
may mén | cap, ap dung khi sir dung dich vu
Pit vé may bay trén cdc ing dung
ngan hang va Vi VNPAY

- Voucher ap dung cho toan bd

chidng bay

3,000,000 16 48,000,000

TONG CONG 29 208,000,000 |

8. Téng gia tri hang héa, dich vy ding dé khuyén mai: 208,000,000 VND (Hai trim linh
tam triéu dong chin./.).

8.1 Gi4 tri giai thuéng duge cip nhit vao ngay 01/06/2024

8.2 Tong gia tri gidi thuwong so véi t(:mg gia tri hang héa khuyén mai: 0.01% - 0.05%

Céc giai cia chuong trinh c6 thé dugc quy doi thanh tién mét bing v6i gid tri gidi thuong da

dang ky.

9. N¢i dung chi tiét thé 1¢ chwong trinh khuyén mai:

9.1 Piéu kién, cich thirc, thi tyc cy thé khich hang phai thyuce hién dé dwoc tham gia

chuong trinh kh uyén mai:

- Trong thoi gian khuyén mai, tir 00h00°00"*ngay 01/06/2024 dén 23h59°59"" ngay 26/07/2024,

mdi giao dich thanh toan thanh cdng Dich vu dat vé may bay, dat phong khéch san, dat vé Vui

choi Giai tri cia Cong ty Cb phan Giai phap Thanh todn Viét Nam cung cép trén tng dung

Mobile Banking cuia cic Ngan hang néu trén va Vi VNPAY, khach hang s& nhan duoc 1 tin

nhén thong bao dé tham gia quay s6 may mén cua chuong trinh.

- Tin nhén thong bdo tham gia quay s6 may man cua chuong trinh dugc cap cho khach hang

tham gia chuong trinh qua tin nhin OTT trén img dung Mobile Banking cua cdc ngén hang

Agribank, BIDV, Vietcombank. VietinBank, ABBANK, BAOVIET Bank, HDBank,

Eximbank, SAIGONBANK, Ocean Bank, VietABank, Indovina Bank, Vietbank, Co-opBank,

SCB va Vi dién tir VNPAY ma khach hang dung dé thanh toan cho nhimg giao dich hop I¢

dugc tham gia dy thuong. Péi v6i cac trudong hop khach hang khdng nhén dugce tin nhin thong
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béo qua tin OTT trén (g dung Mobile Banking, VNPAY s& tién hanh gui tin thong bao tham
gia quay s& may méin qua nén tang SMS.

- 86 luong tin nhén thong bdo tham gia quay s& may man ctia chuong trinh khach hang nhan
duoc tuong ng voi s6 giao dich thanh cong. Khong gidi han s6 luong giao dich tham gia du
thuong trén mdi khach hang, khach hang thanh todn cang nhiéu, co hdi triing giai cang cao.

- S co hoi may min ciia mdi khéch hang tuong (g voi sé 1An xuét hién cua sé dién thoai
trong tép dir liéu quay thuong mdi tudn trong thoi gian dién ra chuong trinh. VD: Khach hang
thuc hién 3 giao dich, tuong tng voi 3 co hoi may man. SO dién thoai cua khach hang nay s&
xuat hién 3 1an trong tép dir li¢u quay thudng cua chuong trinh.

- Mot khach hang c6 thé thuc hién nhiéu giao dich, ting sb lugng co hdi may mén cua minh dé
tang ti 1€ tring thudng.

- Co hoi may mén dugc khai tao trong ky nao s& duge tham gia quay thudng vao budi quay
thudng cua ky do.

- Giai dac biét s& dugc quay thuong cho céc khach hang thuc hién giao dich trong thoi gian tur
01/06 - 26/07/2024, khong bao gém cac khach hang da tring giai hang tudn.

9.2 Théi gian, cich thire phat hanh bing chirng xic dinh tring thuéng

Ngay sau khi thuc hién mua va thanh toén thanh cong céc dich vu dugc quy dinh trong chuong
trinh, tin nhin thong béo tham gia quay s6 may mén cua chuong trinh duge giri cho khéch hang
qua tin nhin OTT trén ng dung Mobile Banking cua cac Ngan hang Agribank, BIDV,
Vietcombank, VietinBank, ABBANK, BAOVIET Bank, HDBank, Eximbank,
SAIGONBANK. Ocean Bank, VietABank, Indovina Bank, Vietbank, Co-opBank, SCB va Vi
dién tir VNPAY

- Trong tin nhin OTT thé hién céc ndi dung sau:

Chice mimng Quy khéch da du diéu kién nhan dugc 01 co héi quay sd tring thudng tir chuong
trinh "Siéu deal du lich"

Céc giai thuong bao gom:

- 01 giai diic biét cudi chuong trinh: Chuyén du lich Maldives tri gid 40.000.000 VND

- 01 gidi nhat hang tuan: Chuyén du lich Bali tri gid 15.000.000 VND

- 02 giai nhi hang tudn: Voucher Vé may bay tri gid 3.000.000 VND

Tur nay dén hét ngay 26/07/2024, véi mdi giao dich Dt vé may bay — Phong khach san — Vé
vui choi thanh cong, Quy khéch s& c6 them co hdi gianh dugc giai thuéng CUC HAP DAN tir

chuong trinh.
Ma sb tham gia chuong trinh la Sé dién thoai quy khach thuc hién giao dich.



Tim hiéu thém vé chuong trinh va thong tin giai thudng tai website www.vnpay.vn/sieu-deal-
du-lich/ hoac Fanpage VNPAY.

Hotline: 1900 5555 20.

Hay tiép tuc giao dich dé gia ting co hdi tring thuong nhé!

- Trong tin nhin SMS thé hién cac ndi dung sau:

Chiic murng ban nhén duoc 1 luot quay sb may mén tir chuong trinh "Siéu deal du lich" véi céc
giai thuong hip din: Chuyén du lich Maldives, Chuyén du lich Bali va Voucher vé may bay
..... Tir nay - 26/07/2024, cang nhiéu giao dich thanh cong, co héi tring thudng cia ban cang
|6m. Chi tiét tai www.vnpay.vn/sieu-deal-du-lich/.

9.3. Quy dinh vé biing chirng xdc dinh tring thuwéng va tinh hop I¢ ciia biing chimg xac
dinh tring thudng

Bing chimg xéc dinh tring thudng la tin nhén thong bao tham gia quay sé may mén cua chuong
trinh duogc giri cho khéch hang qua tin nhin OTT trén (mg dung Mobile Banking ciia cdc Ngan
hang Agribank, BIDV, Vietcombank, VietinBank, ABBANK, BAOVIET Bank, HDBank,
Eximbank, SAIGONBANK, Ocean Bank, VietABank, Indovina Bank, Vietbank, Co-opBank,
SCB va Vidién tir VNPAY.

- Mdi khach hang sau khi thuc hién thanh toan thanh cong dich vu Dit vé may bay, phong
khach san, vé Vui choi trén g dung Mobile Banking ctia cdc Ngan hang Agribank, BIDV,
Vietcombank, VietinBank, ABBANK, BAOVIET Bank, HDBank, Eximbank,
SAIGONBANK, Ocean Bank, VietABank, Indovina Bank, Vietbank, Co-opBank, SCB va Vi
dién tr VNPAY sé& nhan dugc 1 tin nhén thong béo tham gia quay sb may min cua chuong
trinh dé tham gia quay thudng.

- S6 dién thoai khach hang da ding ky trén (mg dung Mobile Banking cta céc ngan hang sé
dugc st dung dé quay s6 xac dinh tring thuéng. Mdi lugt thanh toan thanh cong la 1 luot quay
thuong, twong tng véi 1 tin nhidn thong bao tham gia quay s6 may mén cua chuong trinh. S6
dién thoai cua khach hang s& dugc 01 lan xuét hién trong danh sach quay s6 xac dinh tring
thudng. Pdi véi khach hang c6 nhiéu giao dich thi s dién thoai ding dé quay thudng d6 dugce
tinh biy nhiéu lugt quay s.

- Téng sb lugng tin nhin thong bdo tham gia quay s6 may min cia chuong trinh phét hanh la
tong sé lugng giao dich cua khach hang c6 giao dich thanh toan dich vu thanh cong trén (ing
dung Mobile Banking cua cdc Ngin hang Agribank, BIDV, Vietcombank, VietinBank,
ABBANK, BAOVIET Bank, HDBank, Eximbank, SAIGONBANK, Ocean Bank, VietABank,
Indovina Bank, Vietbank, Co-opBank, SCB va Vi dién tir VNPAY, du kién 200.000 tin nhén

phat hanh. Khong gidi han s lugng tin nhan théng bao tham gia quay s may mén.
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9.4 Thoi gian, dia diém va cich thire xic dinh tring thuong
e Vi giai May man mi ky, VNPAY sé tong hop tién hanh quay thuong 2 tuan/ lan.

Thoi gian dién ra vao ngay thir 4 cua tuan tiép theo. Cu thé:

Cac giao dich thanh cong cua

Ngay quay
STT thudng Giai thuong dugc quay khich hang trong ky
Cac giao dich thanh cong cua
01 giai nhdt  |khéch hang trong thoi gian
. 01/06 — 07/06/2024
Tuan 1: 3 giai
may mén céc
giao dich trong
thoi gian 01/06 —
07/06/2024 Céc giao dich thanh cong cua
02 giai nhi khach hang trong thoi gian
01/06 — 07/06/2024
Ky quay sb
| lan th nhét:
18/06/2024 Cac giao dich thanh cong cua
01 giai nhat  |khach hang trong thoi gian
08/06 — 14/06/2024
Tudn 2: 3 giai
may min cho cic
giao dich trong
thoi gian 08/06 —
14/06/2024 Cic giao dich thanh cong cua
02 giai nhi khach hang trong thoi gian

08/06 — 14/06/2024

| )
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Ky quay 5O
lan thir hai:
03/07/2024

Ky quay s6
lan thi ba:
17/07/2023

Céc giao dich thanh cong cua
. 01 giai nhdt  |khéch hang trong thoi gian
an 3: 3 giai
L 15/06 — 21/06/2024
may man cho cac
giao dich trong |
thoi gian 15/06 — Céc giao dich thanh cong cua
21/06/2024 02 giai nhi khach hang trong thoi gian
15/06 — 21/06/2024
Céc giao dich thanh cong cua
Tudn 4: 3 giai |01 gidi nhét  |khach hang trong thoi gian
may lTlél'] cho cac 22/06 —28/06/2024
giao dich trong
thoi gian 22/06 -
28/06/2024 Céc giao dich thanh cong cua
02 giai nhi khach hang trong thoi gian
22/06 —28/06/2024
Céc giao dich thanh cong cia
Tudn 5: 3 gidi 01 giai nhit  |khéch hang trong thoi gian
may mén cho céc 29/06— 05/07/2024
giao dich trong
RO SR EH06 Céc giao dich thanh cong ctia
DaIRs 02 gidi nhi |khach hang trong thoi gian
29/06— 05/07/2024
Tuan 6: 3 giai
, Céc giao dich thanh cong cua
may man cho cac ,
: 01 giai nhat  |khach hang trong thoi gian
giao dich trong
06/07 — 12/07/2024
thoi gian 06/07 —

[

Wealy ™



12/07/2024

02 giai nhi

Cac giao dich thanh cong cua
khach hang trong thoi gian
06/07 — 12/07/2024

Ky quay 56
lan thir tu:
31/07/2024

Tuan 7: 3 giai
may min cho céc
giao dich trong
thoi gian 13/07-
19/07/2024

01 giai nhat

Céc giao dich thanh cong cua
khach hang trong thoi gian
13/07- 19/07/2024

02 giai nhi

Céc giao dich thanh cong cua
khéch hang trong thoi gian
13/07- 19/07/2024

Tuan 8: 3 giai
may mén cho céc
giao dich trong
thoi gian 20/07 -
26/07/2024

01 giai nhat

Céc giao dich thanh cong cua
khach hang trong thoi gian
20/07 —26/07/2024

02 giai nhi

Cac giao dich thanh cong cua
khach hang trong thoi gian
20/07 —26/07/2024

1 giai déc biét
cho cic giao dich
trong thoi gian
01/06 -
26/07/2024

01 giai dac

biét

Céc giao dich thanh cong cua

khéch hang trong thoi gian

01/06 —26/07/2024, khong bao
gdm cac ma s6 quay thuong/ ma

giao dich da tring giai trudce do.
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e Dia diém quay thuong: Cong ty C6 phan Giai phap Thanh toan Viét Nam (VNPAY),
Tang 8, 22 Lang Ha, Ddng Da, Ha Noi.

e Cach thirc xac dinh ma trung thudng:

- Viéc quay thudng dugc thuc hién theo hinh thirc quay s bang phan mém dién tir ngiu
nhién cia VNPAY.

- Giai thuong dugc quay lan lugt tir cac giai thuéng may man mdi ky: Cac sb dién thoai
¢6 giao dich trong tirng tuan dugc dua vao dir liéu quay s6 tuong (g véi sb lugng giao
dich cua timg s dién thoai (s dién thoai c6 nhiéu giao dich thi c¢é s6 lan xuét hién sb
dién thoai bing vai sb lugng giao dich). Hé théng s& quay s ngau nhién lan lugt chon
01 s6 dién thoai tring thudng trong dir liéu quay sé cuia timg ky cho dén khi hét sb
lugng giai thuong cua ky do (sb dién thoai da tring thuong s& khong dugc tham gia cac
luot quay tiép theo).

- Mai bubi quay thudng cé su tham gia ciia dai dién VNPAY, dai dién khach hang.

9.5 Thong bdo tring thuwdng:

- VNPAY s& goi dién tryuc tiép tir s6 dién thoai 024 6254 2531 cho ngudi tring thudng theo
ho tén va s6 dién thoai dang ky sir dung Ung dung Mobile Banking va Vi VNPAY dé thong
béo tring thuong va dit lich hen dé trao thudng. Thoi gian lién hé 4 lan trong 4 ngay khéc
nhau: Lan thir nhat VNPAY lién hé v&i khach hang tring thuong sau 1 ngay ké tir ngay quay
s, 1an thir hai 1a sau 3 ngay ké tir ngay quay sd va lan thir ba la 7 ngay ké tir ngay quay sd,
lan thir tr 1a 10 ngay ké tir ngay quay sé.

Ngoai ra trong vong 3 ngay ké tir ngay quay s6 VNPAY s& guri tin nhin OTT thong bao
tring thudng tdi khach hang trén (g dung Mobile Banking va Vi dién tir VNPAY ma khach
hang sir dung, nhén tin thong béo tring thudng dén sé dién thoai ctia khach hang va giri Thu
thong béo tring thudng do VNPAY phat hanh dudi hinh thire thu dién tr (email) guri tir
email info@vnpay.vn dén dia chi email ciia khach hang da dang ky khi giao dich. Ddng thoi
VNPAY céng bd két qua trang thudng cong khai trén website: https:/vnpay.vn/ hogc trén

cac phuong tién thong tin dai chung.
- VNPAY khong chiu trach nhiém trong trudng hop khach hang dang ky sai thong tin lién
lac.
9.6 Thoi gian, dia diém, cach thirc va thi tuc trao thuéng
e Dia diém trao thuong:
Thuc hién trao thudng tai tru s& chinh cia VNPAY: Téng 8 s6 22 Lang Ha, Ha Noi
hoic chuyén phét nhanh dbi véi cac Khach hang khong thé dén nhén thudng tai tru s&
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chinh cia VNPAY theo dia chi khach hang cung cAp (chi phi do VNPAY chiu) (Khéch
hang cung cap dia chi nhan thuéng qua s dién thoai khach hang dang ky dich vu
Mobile Banking hodc Vi VNPAY trong vong tdi da 3 ngay ké tir ngay khach hang nhén
thong bao tring thuong. Khach hang lién hé tong dai VNPAY: 1900 55 55 77 hoac
Fanpage VNPAY dé cung cap thong tin nhan giai.

e Thu tuc nhan thudng: Khach hang tring thuéng nhan giai can xuét trinh gidy to sau:
Tin nhén OTT dugc phat hanh bai ngan hang hodc tin nhin SMS (tin nhin SMS thuong
hiéu VNPAY) duoc giri boi VNPAY.

"Thu thong béo két qua tring thuong” do VNPAY phat hanh duéi hinh thirc thu dién
tur tir email info@vnpay.vn giri dén dia chi email cia khach hang hodc tin nhén SMS/
OTT giri dén sb dién thoai Khach hang ding ky dich vu Mobile Banking & Ngan hang
hay Vi di¢n tir VNPAY

Chimg minh thu/ can cudce cong dan (ban gbc va ban cong ching) cua ngudi ding tén
trén phiéu ding ky dich vu hodc chirng minh thu/ cin cuée cong dan (ban gc va ban
cong chimg) cua ngudi duge iy quyén va Hop dong ty quyén c6 cong chimg ciia phong
cong ching nha nudce, ¢6 xac nhin lam ching cia cdng ching vién.

Ky xac nhan vao “Bién ban giao nhan giai thuong”.

Trudng hop khach hang tring thudng khong thé nhén giai c6 thé lam gidy ty quyén c6
xdc nhan cta cip c6 thim quyén cho ngudi khac nhan trong thoi gian téi da 7 ngay ké
tir khi nhan dugc thong béo tring thudng tir VNPAY.

e Thoi han két thuc trao thuong: Trong vong 45 ngay ké tir khi két thuc chuong trinh.
Truong hop hét thoi han trao thuong khach hang khong nhan thudng thi giai thuong sé
duoc giai quyét theo quy dinh ctia nha nudc

e Khiéch hang tring thudng phai chiu moi chi phi di lai, &n & cho viéc nhédn thudng cua
minh va thué thu nhap khong thudng xuyén (néu c6) theo quy dinh cuia phap luat

10. Quy dinh vé diu mdi giai dap thic mic cho khach hang vé cc vén dé lién quan
dén chwong trinh khuyén mai.

Moi thong tin thic mic cua khach hang lién quan dén chuong trinh khuyén mai, khich hang
lién hé Trung tim Chim s6c khach hang — Cong ty Cb phan Giai phap Thanh toan Viét Nam
(VNPAY) theo sb dién thoai 1900 55 55 20 (d6i vai dich vu Dit vé may bay, Dat phong khach
san) va *6789 (d6i vai dich vu Pat vé Vui choi) dé dugc giai dép

11. Trach nhiém thong bao:

W e ™




12.

e VNPAY c6 trach nhiém thong bao cong khai ndi dung chi tiét cia Thé 1¢ chuong trinh

khuyén mai nay tai tit ca cac diém ap dung chuong trinh khuyén mai trén toan qudc

hodc trén cac phuong tién thong tin dai chiing, website VNPAY tai: https://vnpay.vn/

Két qua thuc hién chuong trinh khuyén mai, danh sach khach hang tring giai s& dugc

déng tai trén website cia VNPAY': https://vnpay.vn/

Cic quy dinh khaec:

Néu dugc khach hang dong y, Cong ty C6 phan Giai phap Thanh toan Viét Nam co
quyén sir dung tén va hinh anh cua ngudi tring giai thuong cho myc dich truyén thong
Cong ty C6 phan Giai phap Thanh toan Viét Nam hoan toan chiu trach nhiém vé viéc
trién khai t& chirc chuong trinh khuyén mai phai dam bao tinh ngiu nhién, khach quan
va cong khai

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, Cong
ty C6 phan Giai phap Thanh toan Viét Nam c6 trach nhiém truc tiép giai quyét, néu
khong thoa thuan dugc tranh chap s& dugc xir Iy theo quy dinh cua phép ludt hién hanh
Sau khi két thic chuong trinh khuyén mai, Cong ty C6 phan Giai phap Thanh toan Viét
Nam ¢é trach nhiém béo céo két qua thuc hién chuong trinh khuyén mai trén theo quy
dinh cua phap luat hién hanh vé thai han bdo cdo, hd so bao cdo va cac giéy to kém

theo. /L/

TUQ.PAI DIEN THEO PHAP LUAT

Nguyén Anh Tuyét




