< Hudng dan thuc hién:

Budc 1: Khach hang dang nhédp tng dung Agribank Plus chon Dich vu thé/Tra
soat Online.

Budc 2: Khach hang thuc hién giri yéu ciu tra soét trén img dung Agribank
Plus, tai man hinh “Lap yéu cau”. Khach hang chon céc loai giao dich tra soat dé
gli yéu cau tra soat, chon sb thé/sb tai khoan, khoang thoi gian cta giao dich can
gi yéu cau tra soat, khiéu nai.

Chon loai hinh giao dich x

Giao dich chuyén tién nhanh ngoai
Agribank (IBFT Napas 247)

Giao dichrut tién ATM @®

Giao dichthanhtoanhanghda/Internet

Giao dich chuyén tién trong Agribank
tai ATM

Giao dich chuyén tién ngoai Agribank
tai ATM




Budc 3: Khach hang chon giao dich can tra soat, khiéu nai tai man hinh
“Danh sach giao dich”.

Danh sach giao dich X

15/05/2024 09:32:41 -15,000 VND
Khdng nhan dugc phan hdi

20/05/2024 09:50:57 -111,11TVND
Thanh coéng

20/05/2024 09:51:49 -222,222VND
Thanh céng

20/05/2024 09:52:15 -333,333VND
Thanh coéng

20/05/202414:37:39 -25,000VND
Thanh cong

20/05/202414:38:22 - 35,000 VND
Thanh coéng

20/05/202414:39:03 -450,000,000 VND

Thanh coéng



Budc 4: Khach hang klem tra lai giao dich can lap yéu cau tra soat, khiéu nai
va 4n nat “Tra soat GD” dé tiép tuc tao yéu cau tra soat, khiéu nai.

«— Chi tiét giao dich

S&Trace/stan

141146

Tu tai khodn

550 Of1549
S&tién

10,000 VND
Mugi nghin déng

Pén taikhoan/ Sé thé
0129837294

Nganhangnhan
Ngan hang TMCP Péng A

Tén ngudinhan
NGUYEN VAN NAPAS

N&i dung
Khachhang 220982472 chuyen tien

Kénh giao dich
OFF_US

Budc 5: Tai man hinh “Tao yéu cau tra soat”, khach hang thuc hién:
a) Chon ly do tra soat twong mg vdi loai hinh giao dich, bao gom:
- Rat tién nhung khong nhéan dugc tién.




- Thuc hién giao dich khong thanh cong va tai khoan van bi trir tien.

- Di thanh toan bang hinh thuc khac.

- Giao dich bi xir Iy nhiéu lan.

- Ngudi nhan chua nhan dugc tién.

- Can chumg tir cung cép cho ngudi nhan.

- Hb tro thu hoi tién.

- Piéu chinh ndi dung chuyén khoan.

Luu y: Déi véi ly do tra sodat, khiéu nai khac, khach hang thuc hién tra soat,
khiéu nai tai chi nhdnh hodc qua Tong dai ciia Agribank.

b) Nhap sb tién tra soat, khiéu nai va chon/nhap hinh thirc nhan thong tin dé
nhan két qua tra soat, khi€u nai.

Tao yéu cau tra soat

Thdéng tin giao dich can tra soat

S& Trace/stan 14146
S&tién 10,000 VND
Thdigian giao dich 28/05/202414:01:31

Yéu cau tra soat

Ly do tra soat

Can chung ti dé cung cadp cho
Nngudinhan

S& tién trasoat
10,000 VND

Mudi nghin déng

Hinh th'c nhan thong tin

S& dién thoai ~
S& dién thoai

0123412345
Ghichu

tra soat



Budc 6: Khach hang xac nhan vdi phi tra soat, khi€u nai dé hoan thanh yéu
cau tra soat, khi€u nai:

&= Xac nhan giao dich

Thong tin giao dich can tra soat

S&Trace/stan

141146

Sotién

10,000 VND

Thdai gian giao dich
28/05/202414:01:31

Yéu cau tra soat

Ly do trasoat

Can chiing tir dé cung cap cho ngudinhan

Sétiéntrasoat
10,000 VND

T6i dongy vaiphitra soat, khiéu nai dugc ap
dung theo Quy dinh hién hanh ctia Agribank.



Sau khi xac nhén thanh cong, img dung Agribank Plus s€ hién 1én man hinh
thong bao xac nhén tao yéu cau tra soat, khiéu nai thanh céng dong thoi khach
hang nhan duoc thong bao vé thoi gian xir 1y, két qua tra soat, khiéu nai ¢ tin théng
bao.

14:18 v 2. 4G €0

+

Quy khach da lap thanh cdng yéu céu tra

soat vdima la 951. Agribank sé& x{r ly yéu 1170672024 - 09:24:42
cau clia Quy khach trong gid hanh chinh va
s& cap nhat két qua tra soat trong vong 07

ngay lam viéc ké tir ngay tiép nhan xdr ly.

FIAGRIBANK

Yéu cau tra soat trén Agribank Plus

S&Trace/stan 1446 Quy khach dalap thanh congyéu cautra
Ly do tra soat Can ching ti dé . O LT - ~ 21 A
cung c8p cho ngui soatvdimalal1032. Agribank sé xu ly yéu
nhan
S& dign thoai 0123412345 cau clia Quy khach trong gid hanh chinhva
Chinhanhnhiantrasoat Chinhanh Tinh o A~ ~ ~ > ’ .
Binh Ducng sé cap nhatkét qua tra soat trong vong 30
Thdigian tra soat 28-05-2024 N Ay N . VA -~ 2,1 7
14:18:21 ngay ké tungay tiep nhanxu ly.
(S5 <3
Luu anh Chia sé

- -~ = -
% Dichuyén dé dang
A oST ST 0

Khach hang cé thé kiém tra lai tinh trang cac giao dich da thuc hién tao yéu
cau tra soat, khi€u nai tai man hinh lich st tao y€u cau tra soat, khi€u nai. Cac
trang thai tiép nhén yéu cau tra soat, khiéu nai trén ing dung Agribank Plus, bao
gom:

Trang thai Mo ta
ba tiép nhan Yéu cau tra soat, khiéu nai ché chi nhanh tiép nhan
Pang xur 1y Chi nhanh da tiép nhan yéu cau tra soat, khiéu nai va
dang xu ly
Pi co két qua tra Chi nhanh di phan hoi két qua yéu cau tra soat, khiéu
soat, khiéu nai nai cho khach hang.




Lich sit giao dich X = Chi tiét tra soat

Trasoatonline

Thasigian 03/06/202416:37:17 Matiasodt
1009
T ngay Dénngay Ma tra soat 1001
TUtaikhoan
01/06/2024 (5 06/06/2024 (5 S ‘ 5500205271549
Trang thai tra soat Xem chi tiét Thdigiangiaodich
13/05/202417:29:03
Tatca v
Thdigian 03/06/202416:39:48 Sotléntrasoat
ID giao dich tra soat 30,000 VND
Ma tra soat 1002
Ly do trasoat
Trang thai RUt tién nhung khdng nhan dudc tién.
@ sé&taikhoan SGthe sarmchitit K&t qua tra 13i
YCTS sé dudc hoan tra trong pham vi 5 ngay
S& taikhoan lam viéc, s tién 34,000
Thaigian 04/06/202415:01:27
5500205271549 v o
= . Quy khéch vuilong lién hé Agribank chi nhanh
HEatrasost 1009 phathanh d& h trg thém thong tin.
Trang théi bacokétquatrasoat
Xem chi tiét
ThXimian ﬁn’m 17.0.NnE

1. Mot s6 luu ¥:

a) Khi khach hang tao yéu cau tra soat, khiéu nai d6i v6i giao dich noi mang
(on us) trén Umg dung Agribank Plus, cdc yéu cau tra soat, khiéu nai s& dugc
chuyén ngay sang trang thai “Pang xur Iy, trir cac yéu cau tra soat, khiéu nai ngoai
gid lam viée (tir 17:00-24:00) s& duoc ghi nhan ¢ trang thai “Pa tiép nhan” va s&
chuyén trang thai sang “Dang xtr Iy vao ngay lam viéc tiép theo.

b) Yéu cAu tra soat, khiéu nai chi dugc huy khi & trang thai “ba tiép nhan”
trén man hinh chi tiét yéu cau tra soat, khiéu nai.

¢) Cac loai giao dich dugc xir Iy qua Napas cé trang thai “Da tiép nhan” va
gt vé chi nhanh phat hanh phé duyét. Cac giao dich s& phai di chiéu quyét toan
trude khi giri sang Napas. Riéng ddi véi cac giao dich chuyén khoan lién ngan
hang (IBFT Napas 247) ¢ trang thai “Thanh cong” trén ing dung Agribank Plus,
ngudi duoc giao nhiém vu c6 thé day tra soat ngay cho khach hang sau 30 phut ké
tir thoi dién khach hang tao yéu cau thanh cong trén Gmg dung Agribank Plus.



d) Sau khi chi nhanh thuc hién phan hdi két qua tra soat trén chuwong trinh
CSP, két qua tra soat ctua khach hang trén tng dung Agribank Plus chuyén trang
thai “Da c6 két qua tra soat” va giri théng bao OTT dén khach hang:

-« Thong bao

Q Timkiém

12/06/2024 - 09:25:20

Két qua tra soat trén Agribank Plus

Két qua giao dichtrasoatID 927: Giao
dichngay 23/05/2024,s6 tién 333,333
déng clia Quy khach dugc hoan tra
166,667 dong. SG tién hoan tra sé dugc
cap nhat vao Tai khoan thanh toan cta Quy
khach trong phamvi5 ngay lamviéc.
Trudng hap cé thac mac, Quy khachlién
hé chinhanh cta Agribank NHNo & PTNT
Binh Duang (M5500) (dia chi: 45 DailLd
Binh Dudng -ThiXa Thd Dau 1 - Binh Dudng)
dé dugc ho trg thém théng tin.



